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This study aims to develop the website of the Majelis Do'a Mawar Allah
(MDMA) as a digital information media to support the dissemination of
organizational information and increase the existence of socio-religious
organizations in the digital era. The study used a qualitative approach with
a case study design conducted at the Majelis Do'a Mawar Allah under the
Tazkia Psychology Consultation Bureau of UIN Salatiga. Data were
collected through observation, semi-structured interviews with the
organization's founders, and documentation, then analyzed using the Miles
and Huberman interactive analysis model which includes data reduction,
data presentation, and conclusion drawing. The results of the study indicate
that before the website development, the delivery of organizational
information was still carried out conventionally so that information
regarding the profile, history, activity agenda, documentation, and member
recruitment was not presented in an integrated manner. Based on the needs
analysis, the website was developed using the Google Sites platform by
applying interface design principles such as the User Interface Golden
Rules, F-Pattern, Rule of Thirds, Color Theory, readable web fonts, and
design consistency. The resulting website is able to integrate various
organizational information in one easily accessible digital platform,
increasing the ease of information dissemination, expanding the reach of
publications, strengthening the organization's digital identity, and
supporting the increased existence of the Majelis Do'a Mawar Allah in the
community. The research results show that the use of Google Sites-based
websites is an effective solution for socio-religious organizations in
optimizing communication and publication of information on an ongoing
basis.
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1. INTRODUCTION

The development of information and communication technology has brought very significant changes in
various aspects of people's lives, including the way organizations convey information to the public [1] . Digital
transformation encourages every institution, whether engaged in education, social, religious, or government, to utilize
internet-based media as an effective means of communication [2] . Websites are one of the digital media that are able
to present information quickly, are easily accessible, and are not limited by space and time [3] . The existence of a
website not only functions as a publication medium but also becomes a digital identity that reflects the professionalism

and credibility of an organization.

On the other hand, internet usage in Indonesia continues to increase every year. People now access more
information through digital devices than through conventional media. This situation demands that organizations
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provide accurate, easily accessible, and consistently updated information through digital platforms. [4] . Organizations
that are able to utilize information technology will find it easier to build relationships with the community, expand the
reach of services, increase the transparency of activities, and strengthen the institutional image amidst increasingly
intense information competition [5], [6] .

The Mawar Allah Prayer Council (MDMA) is a socio-religious organization that carries out various
activities, such as holding joint prayers, providing assistance to orphans, conducting religious outreach, and providing
spiritual guidance to the community. As an organization engaged in religious and social services, MDMA needs to
convey information about the organization's profile, history, activity agenda, management recruitment mechanisms,
and social programs to the wider community. Utilizing a website is one alternative that can support the dissemination
of this information so that the organization's existence is better known to the public [7] .

Even though digital technology is developing very rapidly, there are still many socio-religious organizations
that do not have integrated digital information media [8], [9] . The delivery of information still depends on social
media or word of mouth communication which has limitations in information storage, activity documentation, and
accessibility for the general public [10] . As a result, the public often has difficulty obtaining complete information
regarding the organization's profile, activity schedule, and implemented programs.

The Mawar Allah Prayer Council faced similar challenges. Before the website was developed, information
regarding the organization's history, vision and mission, routine activities, documentation, and management
recruitment process was not presented systematically in a single, easily accessible medium. Information was primarily
conveyed through direct communication or limited social media. This situation prevented the organization from being
fully recognized by the wider community, despite the organization's diverse social and religious activities.

Furthermore, the lack of an official website-based information medium makes the process of publishing
activities, documenting the organization, and conveying information to the congregation less effective. This limitation
has the potential to reduce the public's opportunity to learn about, participate in, and participate in various MDMA
activities. Therefore, a digital information medium in the form of a website is needed that can serve as a central
information center for the organization while simultaneously enhancing the presence and positive image of MDMA
in the digital era.

Various previous studies have shown that websites are an effective communication medium in improving the
quality of organizational information services [11], [12] . Research on the implementation of websites in educational
institutions, social organizations, and government agencies shows that websites are able to expand the reach of
information, increase transparency, strengthen the image of the organization, and make it easier for the public to obtain
the information they need [13], [14] . In addition, the application of good user interface design principles has also
been proven to increase user comfort when accessing information via websites [15], [16] .

However, most previous research has focused on website development for the education, business, and
government sectors. Research specifically addressing website development as a publication medium and enhancing
the presence of socio-religious organizations, particularly prayer groups, is relatively limited. Therefore, this study
aims to fill this gap by developing the Mawar Allah Prayer Group website as an information medium capable of
supporting the dissemination of organizational information while enhancing its presence within the community.

This study aims to design and develop the Mawar Allah Prayer Council website as a digital information
medium that can present the organization's profile, history, activities, documentation, agenda, and other information
in an integrated manner. Furthermore, this study aims to analyze how website utilization can enhance the
organization's presence, expand the reach of publications, and facilitate public access to information about the various
activities carried out by the Mawar Allah Prayer Council.

This research is significant because it provides both practical and academic contributions. Practically, the
results can serve as a reference for the Mawar Allah Prayer Council in optimizing the use of information technology
as a medium for organizational communication and publication. Academically, this research enriches the study of
website implementation in socio-religious organizations, which has not yet been widely studied. Therefore, this
research is expected to serve as a reference for similar organizations seeking to undertake digital transformation to
improve the quality of information services, expand communication reach, and strengthen their presence in the digital
era.

2. METHOD

This research uses a qualitative approach with a case study design. The qualitative approach was chosen
because the research aims to gain an in-depth understanding of the information media needs of the Mawar Allah
Prayer Council (MDMA) and the process of developing a website as a means of organizational publication in the
digital era [17], [18] . The case study design was used because the research focused on one object, namely the Mawar
Allah Prayer Council (MDMA) which is under the Tazkia Psychology Consultation Bureau of UIN Salatiga. Through
this approach, researchers can gather information about the organization's history, activities, information needs, and
strategies for conveying information to the public as a basis for compiling the organization's website [19], [20] . The
research was conducted in Salatiga City during the period of March 12 to April 11, 2023, which included the stages
of problem identification, literature study, data collection, data analysis, website content preparation, website creation
using Google Sites, website publication, and evaluation of development results.
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The research subjects were selected purposively, namely based on the consideration that the informants have
in-depth knowledge about the organization [21], [22] . The main informant in this study was S, as the founder of the
Mawar Allah Prayer Council, who provided information about the history of the organization's founding, the purpose
of its formation, philosophy, vision, mission, organizational structure, and various activities carried out by MDMA.
In addition, supporting data was obtained through observations of organizational activities and various documents
owned by MDMA, so that the information obtained was able to provide a complete picture of the need for website
development as an organizational information medium.

The research data consists of primary data and secondary data. Primary data were obtained directly through
field observations and semi-structured interviews with the founder of the Mawar Allah Prayer Council [23] .
Observations were conducted by attending routine MDMA activities to obtain an overview of organizational activities,
program implementation, interactions between members, and forms of service to the community [24] . Interviews
were conducted using previously prepared interview guidelines with a focus on discussing the history of the
organization, the purpose of its establishment, routine activities, publication needs, and information to be presented
on the website [25] . Meanwhile, secondary data were obtained through organizational documents, activity photos,
management structures, activity agendas, administrative archives, and various references regarding websites, interface
design ( user interface ), and digital communication which were used as a basis for website development [26] .
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Figure 1. Research Flow Diagram

Data collection began with problem identification, namely the lack of official information media capable of
presenting the organization's profile, history, activity agenda, and other information in an integrated manner to the
public. The next stage was a literature study to obtain a theoretical basis for the concept of websites, digital
communication, interface design ( user interface ), and the principles of good website design. Next, field data was
collected through observation, interviews, and documentation to obtain information regarding the organization's
needs. The results of the data collection were then analyzed to obtain various pieces of information that will be used
as material for compiling website content, including the organization's profile, the history of the founding of MDMA,
the organization's goals, activity agenda, activity documentation, member recruitment mechanisms, and other
information needed by the community.

Based on the results of the data analysis, website content was prepared according to the organization's
information needs. Furthermore, the website was developed using the Google Sites platform because it is easy to use,
does not require programming skills, and is free to access. In the design process, the researcher applied several
interface design principles, namely the User Interface Golden Rules , the use of the F-Pattern reading pattern, the
application of the Rule of Thirds in image placement, the selection of color combinations according to the
organization's identity ( Color Theory ), the use of easy-to-read fonts ( readable web fonts ), and maintaining display
consistency ( Design Consistency ) on each website page. After all the content was completed, the website was
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published so that it could be accessed by the public as the official information media for the Mawar Allah Prayer
Assembly.

Data analysis was conducted using the Miles and Huberman interactive analysis model, which includes three
stages, namely data reduction, data presentation, and drawing conclusions [18], [27], [28] . Data reduction was carried
out by selecting and grouping information from interviews, observations, and documentation according to the research
focus. Next, the data was presented in the form of a narrative description that describes the website development
process and the information displayed on each website page. The final stage was carried out by drawing conclusions
regarding the use of the website as an information medium that is able to support the publication of activities and
increase the existence of the Mawar Allah Prayer Assembly in the community.

To maintain the credibility of the data, the study applied technical triangulation, namely, comparing the
results of observations, interviews, and documentation obtained during the study [29] . Information obtained from
interviews with the founder of the organization was confirmed with the results of field observations and organizational
documents, so that consistent and accountable data were obtained. The application of technical triangulation is
expected to increase trust in the research results while providing a comprehensive picture of the website development
process as an information and publication medium for the Mawar Allah Prayer Assembly.

3. RESULTS AND DISCUSSION
3.1 Analysis of the Problem of Information Dissemination at the Mawar Allah Prayer Assembly

The results of observations, interviews, and documentation show that the Mawar Allah Prayer Council
(MDMA) is a religious organization under the Tazkia Psychology Consultation Bureau of UIN Salatiga and has been
actively carrying out various socio-religious activities since 2010. Based on the results of interviews with S, as the
founder of the organization, it is known that the formation of MDMA was motivated by the need to provide a place
for joint prayer combined with charity activities for orphans as a form of spiritual and social endeavor in helping the
community face various life problems. The philosophy of the organization that raised the name "Mawar Allah"
describes the love of Allah SWT to His servants and provides optimism that every difficulty will find a way out
through prayer, effort, and social concern.
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Figure 1. Routine activities of the Mawar Allah Prayer Assembly

Despite its regular organizational activities, observations indicate that information about MDMA is still
disseminated conventionally through direct communication between members, verbal exchanges during activities, and
simple communication media. This situation results in information about the organization's history, objectives, activity
agenda, and assistance programs being largely inaccessible to the public. As a result, people who have never
participated in MDMA activities have difficulty obtaining information about the organization or the procedures for
joining as members.

These findings are reinforced by organizational documentation, which shows that MDMA actually possesses
a variety of fairly comprehensive information sources, including organizational history, management structure,
activity documentation, monthly agendas, and member recruitment mechanisms. However, all of this information
remains archived and has not yet been compiled into an integrated information medium. Based on the data reduction
process, researchers identified that the organization's primary problem lies not in the availability of information, but
rather in the lack of digital media capable of effectively managing and conveying this information to the public.

Analysis of the interview results yielded several key themes that serve as organizational information needs,
namely the need to present an organizational profile, the history of MDMA's founding, the organization's philosophy,
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its goals and program activities, activity documentation, routine agendas, management information, member
recruitment mechanisms, and information regarding the orphanage assistance program. These themes were then
compared with the results of observations and documentation as a form of technical triangulation. The triangulation
results showed that all data sources provided consistent information regarding the importance of providing official
information media as a means of organizational publication.

Based on the analysis, it can be concluded that the need for a website for MDMA is not only aimed at
following developments in information technology, but is an organizational need to build a digital identity that is able
to expand the reach of publications, increase ease of access to information, and support transparency of organizational
activities. This finding shows that the website has a strategic function as an organizational communication medium
that is able to connect administrators, members, and the public in one information platform that is easily accessible
anytime and anywhere [30], [31] .

3.2 Information Needs Analysis as a Basis for Website Development

Once the information media needs have been identified, the next step is to analyze the website's content needs
based on data from interviews, observations, and documentation. The analysis process involves data reduction,
grouping all organizational information into several categories, which then serve as the basis for developing the
website's structure.

The analysis shows that information about the organization's history is the primary content that should be
presented on the website. Based on interviews, the history of MDMA's founding not only explains the organization's
formation but also includes the founder's spiritual background, the process of the organization's birth under the Tazkia
Psychological Consultation Bureau, and the philosophy behind the name "Mawar Allah," which has become the
organization's identity. This information is considered important because it can provide the public with an
understanding of the characteristics and values developed by MDMA.

In addition to the organization's history, observations indicate that routine activities are a key feature of
MDMA's identity, which require ongoing publicity. Throughout the organization, researchers observed that the
organization consistently held prayers of repentance, prayers of need, collective dhikr (remembrance of God), prayers,
and donations to orphans. All of these activities have significant social and religious value, and therefore need to be
documented and published as a means of conveying information to the public.

The documentation also shows that the organization has a diverse photo archive of activities depicting the
organization's program implementation over time. Therefore, documentation is positioned as one of the website's
primary content pieces, as it not only serves as a gallery of activities but also serves as tangible evidence of the
organization's ongoing activities. The presentation of documentation is expected to increase public trust in the
existence and consistency of the MDMA program.

Further analysis revealed that information regarding member recruitment is also a crucial need. Interviews
revealed that the organization annually conducts a selection process for prospective members, encompassing
administrative processes, interviews, and aligning the organization's vision. Prior to the website's development, this
information was obtained solely through direct communication, resulting in a relatively limited reach. With the
website, recruitment information can be publicly accessed, providing a broader opportunity for the public to participate
in the organization's activities.

Based on the overall analysis results, researchers developed a website structure consisting of a homepage,
organizational profile, organizational history, activity agenda, activity documentation, member recruitment, and other
supporting information. This structure is a direct result of the data analysis process, ensuring that each page has a clear
function in meeting the information needs of the organization and the public.

3.3 Website Design Based on Organizational Information Needs

The research results show that the website development process was carried out after all of the organization's
information needs were successfully identified through observation, interviews, and documentation. Based on the data
reduction results, researchers first compiled the information material to be displayed on each website page, ensuring
that the development process focused not only on technical aspects but also on the alignment between user needs and
the information provided.

The Google Sites platform was chosen as the platform for website development due to its several advantages:
it's easy to use, requires no programming skills, is free to access, and simplifies the process of updating information
by organizational administrators. The platform was also chosen considering the ability of organizational
administrators to maintain the website's self-updates after the research is completed. This ensures the website's
sustainability is not dependent on researchers but can be managed directly by the organization.
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Figure 2. Homepage view of the Mawar Allah Prayer Assembly website

In the design process, the researcher applied several interface design principles that had been determined
during the literature study stage. The use of the Arial font was chosen because it has a good level of readability,
making it easier for visitors to read information on various device sizes. The information layout uses the F-Pattern
reading pattern so that the main information is placed in the part that is first focused on by the user. In addition, the
color combination of red, white, and pink was chosen to maintain the visual identity of the organization that refers to
the "Mawar Allah" logo. The placement of images also pays attention to the Rule of Thirds principle so that the
documentation of activities has a more attractive visual composition, while consistency of layout, typography, and
color is applied throughout the page to provide a better user experience .

The implementation results show that all organizational information has been successfully integrated into a
single digital platform, comprising a homepage, organizational profile, history, activity agenda, activity
documentation, and member recruitment. The creation of these pages represents a direct implementation of the
information needs analysis, enabling the website to serve not only as a storage medium for information but also as a
means of communication between the organization and the public.

3.4 Implementation of User Interface Principles on the MDMA Website

The final results of the research indicate that the developed website is capable of serving as the official
information medium for the Mawar Allah Prayer Council. All information previously scattered throughout various
organizational documents has been systematically compiled into the website, making it more accessible to the public.
The website makes it easier for the public to learn about the organization's history, understand the purpose of the
MDMA, obtain information about its activity agenda, view documentation of its activities, and learn how to become
a member.
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Figure 3. Implementation of Interface Design Principles on the Website Profile Page

Based on the results of Miles and Huberman's analysis, the data reduction process resulted in the
identification of the organization's information needs, and data presentation was realized through the arrangement of
content on each website page, while the conclusion-drawing stage showed that the website was able to meet the
organization's needs for digital publication media. The results of technical triangulation also showed that the
information presented on the website was in accordance with the results of interviews, observations, and
documentation, thus having a good level of credibility.
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Figure 4. Final Result of the Interface Design of the Mawar Allah Prayer Assembly Website

The findings of this study indicate that the use of websites not only functions as a medium for conveying
information, but also becomes part of an organization's digital communication strategy [30], [31] . Websites provide
a space for organizations to build a digital identity, increase information transparency, expand the reach of activity
publications, and strengthen relations between organizations and the community [13] . Thus, the development of a
Google Sites-based website is an effective solution for non-profit organizations such as MDMA in optimizing the
dissemination of information and increasing the organization's presence in the digital era.

4. CONCLUSION

This study shows that the Mawar Allah Prayer Council (MDMA) has a real need for digital information
media as a means of conveying organizational information to the public. Based on the results of observations,
interviews, and documentation analyzed using the Miles and Huberman model, it is known that information
dissemination before the website development was still carried out conventionally, so that information regarding the
organization's profile, history, activity agenda, documentation, and member recruitment mechanisms was not widely
accessible. The results of this needs analysis then became the basis for compiling website content developed using the
Google Sites platform.

The resulting website contains the organization's primary information, including its profile, history, activity
agenda, documentation, and member recruitment. It applies interface design principles such as the Golden Rules of
User Interface, the F-Pattern, the Rule of Thirds, Color Theory, the use of readable web fonts, and design consistency.
The application of these principles results in a website that is informative, easily accessible, and visually consistent,
thus supporting the user experience in obtaining information.

Overall, the website development successfully met the information media needs of the Mawar Allah Prayer
Council and served as a publication for the organization, integrating various information into a single digital platform.
The website not only improves public access to information but also strengthens the organization's digital identity and
supports the organization's presence in delivering socio-religious activities and programs in the digital age.

REFERENCES

[1T A.S. Cahyaningtyas, A. N. Aeni, and H. N. Adipura, “Pengaruh Perkembangan Teknologi Pada Era Revolusi
Industri 4.0. Terhadap Sumber Daya Manusia Dan Ketenagakerjaan Di Pasar Tenaga Kerja,” Univ.
Padjadjaran,vol. 2, no. 1.

[2] S.H. Wibowo et al., Teknologi Digital Di Era Modern. Global Eksekutif Teknologi, 2023.

[3] P. M. Fauzi, E. Chumaidiyah, and N. Suryana, “Analisis kelayakan serta perancangan aplikasi website pada
Startup Digital Creative Fotografi berdasarkan aspek pasar, aspek teknis, dan aspek finansial,” J. INTECH Tek.
Ind. Univ. Serang Raya, vol. 5, no. 2, pp. 60—66, 2019.

[4] W. M. Syata, B. M. Sabillah, Damayanti, H. Subur, and M. J. Lewa, “Optimalisasi Media Digital Dalam
Pembelajaran Ekonomi:,” J. Pendidik. Dasar Dan Kegur., vol. 9, no. 02, Art. no. 02, Oct. 2024, doi:
10.47435/jpdk.v9102.3175.

[5] J.S. Akbar et al., Penerapan Media Pembelajaran Era Digital. PT. Sonpedia Publishing Indonesia, 2023.

[6] V. E. Tuhana, L. L. Daga, and 1. R. Pietriani, “Pemanfaatan Website Kota Kupang Sebagai Online Public
Relations,” J. Communio J. Jur. llmu Komun., vol. 11, no. 2, pp. 206-219, 2022.

[71 D. Ismawan and A. Irma, “Pemanfaatan Website Pemerintah Kabupaten Aceh Barat Dalam Mewujudkan
Keterbukaan Informasi Publik,” Wathan J. Illmu Sos. Dan Hum., vol. 1, no. 2, pp. 158-175, 2024.

[8] N.Raharjo, “Peran media digital dalam pembentukan literasi keagamaan santri di Indonesia,” Ta ‘'wiluna J. llmu
Al-Quran Tafsir Dan Pemikir. Islam, vol. 5, no. 2, pp. 285-303, 2024.



https://e-journal.excellencestudies.com/index.php/cycle

L@ Community Engagement Chronicle (CYCLE)

26

[12]

[13]

[14]

R. Najiha, “Agama dan Kemajuan Teknologi Digital: Digital Religion dan Media Sosial,” Mozaic Islam. Stud.
J., vol. 4, no. 02, pp. 1-14, 2025.

D. A. Widarini, E. S. Kusuma, and M. N. Antiey, “Strategi Komunikasi Digital dalam Penyebaran Informasi
GEDSL,” J. Pustaka Dianmas, vol. 4, no. 2, pp. 95-104, 2024.

D. Ismawan and A. Irma, “Pemanfaatan Website Pemerintah Kabupaten Aceh Barat Dalam Mewujudkan
Keterbukaan Informasi Publik,” Wathan J. Ilmu Sos. Dan Hum., vol. 1, no. 2, pp. 158-175, Jun. 2024, doi:
10.71153/wathan.v1i2.70.

A. G. Mannang, “Implementasi Sistem Informasi Berbasis Web untuk Pengelolaan Data Akademik,” J. Sist.
Inf., vol. 1, no. 1, pp. 16-22, 2025.

N. Palin, Y. Pasae, and A. Jaya, “Implikasi Media Komunikasi Berbasis Teknologi Dalam Meningkatkan
Kualitas Pelayanan Publik,” ECOHOLIC J. Ekon. Holist., vol. 1, no. 2, pp. 388-394, Aug. 2025, doi:
10.1610/mhveaj28.

H. Artarini and F. A. A. Putri, “KOMUNIKASI ORGANISASI BERBASIS MEDIA SOSIAL WHATSAPP
DALAM MENINGKATKAN KUALITAS PELAYANAN PENGURUS RW 011 GRAND ORCHARD
KELURAHAN SUKAPURA,” J. Commun. Lens, vol. 4, no. 1, Jan. 2024, Accessed: Jul. 27, 2026. [Online].
Available: https://jurnal.uic.ac.id/Lens/article/view/208

S. Kurnia and N. Nawaningtyas, “Analisis Interaksi Pengguna dalam Desain User Interface dan User Experience
yang Lebih Baik Menggunakan Metode Heuristik,” J. Tek. Mesin Ind. Elektro Dan Inform., vol. 3, no. 4, pp.
113-119, Oct. 2024, doi: 10.55606/jtmei.v3i4.4433.

A. Olivia, P. D. Larasati, M. F. Mulya, S. Anwar, and Y. Efendi, “Penerapan Design Thinking dalam
Perancangan UI/UX Website untuk Meningkatkan Pengalaman Pengguna,” J. SISKOM-KB Sist. Komput. Dan
Kecerdasan Buatan, vol. 8, no. 3, pp. 185-193, May 2025, doi: 10.47970/siskom-kb.v8i3.836.

C. Debout, “Qualitative case study,” Soins Rev. Réf. Infirm., vol. 61, no. 806, pp. 57-60, Jun. 2016, doi:
10.1016/J.SOIN.2016.04.018.

M. B. Miles and A. M. Huberman, Qualitative Data Analysis: A Sourcebook of New Method. (Terjemah).
Jakarta: Penerbit Universitas Indonesia (UI-PRESS)., 1992.

M. C. Utami, A. S. Jahar, and Z. Zulkifli, “Tinjauan Scoping Review dan Studi Kasus,” Radial, vol. 9, no. 2,
pp- 152-172, 2021.

A. Mulyana et al., Metode Penelitian Kualitatif. Penerbit Widina, 2024.

K. T. Widarsa, P. A. S. Astuti, and N. M. D. Kurniasari, Metode Sampling Penelitian Kedokteran dan
Kesehatan. BASWARA PRESS, 2022.

B. Sumargo, Teknik sampling. Unj press, 2020.

U. Narimawati, J. Sarwono, D. Munandar, and M. B. Winarti, Metode Penelitian dalam Implementasi Ragam
Analisis: untuk Penulisan Skripsi, Tesis, dan Disertasi. Penerbit Andi, 2020.

D. Suprayitno, A. Ahmad, T. Tartila, S. Sa’dianoor, and Y. A. Aladdin, Metodologi Penelitian Kualitatif :
Teori Komprehensif dan Referensi Wajib bagi Peneliti, 1st ed. Jambi: PT. Sonpedia Publishing Indonesia, 2024.
F. Juita, M. Effendi, and S. Maryam, Buku Ajar Mata Kuliah Metode Penelitian Kualitatif: Penelitian Kualitatif
untuk Menilik Berbagai Fenomena Sosial, 1st ed. Pekalongan: Penerbit NEM, 2025.

N. H. Leniwita et al., Dokumentasi Keperawatan. Rizmedia Pustaka Indonesia, 2023.

M. B. Miles, A. M. Huberman, and J. Saldana, Qualitative Data Analysis: A Methods Sourcebook, 1st ed.
Arizona: SAGE Publications, 2013.

Q. Qomaruddin and H. Sa’diyah, “Kajian teoritis tentang teknik analisis data dalam penelitian kualitatif:
Perspektif Spradley, Miles dan Huberman,” J. Manag. Account. Adm., vol. 1, no. 2, pp. 77-84, 2024.

J. R. Matthews, The Evaluation and Measurement of Library Services. Bloomsbury Publishing USA, 2017.

B. H. Wijaya, D. Anggun, L. Prasetiyo, and A. D. Asyiqin, “Analisis Penggunaan Website Sebagai Media
Komunikasi Efektif: Studi Kasus Website bankziska. org,” J. Islam. Philanthr. Disaster JOIPAD, vol. 2, no. 1,
2022.

M. A. Nugroho and I. Barkah, “Optimalisasi Penggunaan Website Sebagai Media Publikasi Laz Attaqwa:
Strategi Peningkatan Efektivitas,” Bayyin J. Komun. Dan Penyiaran Islam, vol. 3, no. 1, pp. 10-25, 2025.



