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Article Info ABSTRACT

Article history: A website is a collection of websites that are bound together and can be
accessed via the internet. Websites can contain information that can be
used for various purposes and can also be used as promotional and
branding material in an organization. This journal documents the website
development process of Smile Anak Nusantara (SAN) Chapter Salatiga.
SAN itself is a volunteer-based social community that aims to be a forum
for young people who have a high social spirit to move, act, and
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collaborate in one vision and mission. This website development aims to
Keywords: introduce SAN Chapter Salatiga's programs effectively to reach the target
audience and help them achieve their organizational goals. The website

Wepsﬂg development took place in Blotongan, Sidorejo sub-district, Salatiga,
Dedications . . X

Childrens Cen_tral Java. An implementation period of 5 weeks from M_arch 25_ to
Public April 28, 2024. The approach method offered is the method of introducing

a website that can be accessed by the general public. The stages of
implementation are divided into three stages: preparation, implementation,
and monitoring. The advantage of making this website is that it provides
easy access for SAN Chapter Salatiga to reach the audience, thus
increasing the number of volunteers who join.
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1. INTRODUCTION

Senyum Anak Nusantara or SAN is a social community in the field of childrens. This community is very
interesting for young men and women who have a high social spirit. The programs owned by SAN Salatiga are very
interesting, which programs must be known by the wider community [1] . One way for the SAN Salatiga
Community to be known by the wider community is by creating the SAN Salatiga website. In addition to
introducing SAN Salatiga programs, this website can also attract young men and women to register themselves as
volunteers at SAN Salatiga. The target audience for this Community Service Website Development activity is the
community in Salatiga, Central Java. Introducing to the community that Senyum Anak Nusantara Chapter Salatiga
is a volunteer community for children [2] . They contribute their energy, time, and ideas to make the SAN program
run well and successfully.

SAN has various programs designed to meet the different needs of children, such as educational, health,
and character development programs [3] [4] . However, SAN often lacks the financial and human resources to
develop a good quality website [5] . This may hinder their ability to reach more children and have a greater impact.
SAN may not have enough volunteers with the technical skills needed to develop the website. The research entitled
"Training for Developing Website based Administrative Governance in the Laporo Community" which is based on
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community service obtained research results that most of the positive responses from HIPPMAL Kendari members
regarding the existence of the HIPPMAL Kendari website were 87.76% which can be assumed to be very good [6] .

This can be done by developing an informative and interactive website. SAN can increase fundraising [7]
(fundraising activities related to humanitarian activities). This can be done by developing more effective fundraising
strategies, such as reaching out to new donors and building partnerships with other organizations. There are many
other organizations working to help children in Indonesia. This can make SAN compete for resources and donations
[8] . Therefore, it can promote or spread information about SAN through the website. Website technology continues
to develop and SAN needs to keep up with the latest developments to keep their website relevant [9], [10] . The
solution to this problem is to create a website to introduce the programs carried out by SAN Salatiga. The purpose of
this service is to find out how SAN can introduce their programs effectively to reach their target audience and to
find out how the SAN website can help them achieve their organizational goals .

2. METHOD

The implementation team for website development in the SAN Chapter Salatiga community comes from
UIN Salatiga. Meanwhile, the target partners for the development of this website are the SAN Chapter Salatiga
volunteer community, which is one of the 72 SAN community chapters spread throughout Indonesia and the
community in Salatiga, Central Java. Introducing to the community that Senyum Anak Nusantara Chapter Salatiga
is a volunteer community for children [11] . The method used in this study uses an introduction method with a
website that can be accessed by the community [12], [13] , with data collection through observation and interviews.
The interview itself was conducted at Café Menepilah. Meanwhile, observations were carried out directly by
participating in one of the activities carried out as a form of obtaining more detailed data directly in the field [14] ,
[15].

The research entitled "Website based Administrative Governance Development Training in the Laporo
Community" which is based on community service obtained research results that most of the positive responses
from HIPPMAL Kendari members regarding the HIPPMAL Kendari website were 87.76% which can be assumed to
be very good [16] . The results of the research conducted by Saputra and Arifin are the same as the results of our
research, namely getting a very positive response regarding the website created by the related parties .

Located in Blotongan, Sidorejo District, Salatiga, Central Java. The process of creating and developing this
website took approximately two months.
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Figure 1. Series of Activities Carried Out

The flow of activities carried out can be seen in Figure 1. The first stage in developing the website is to
obtain permission from SAN Salatiga by writing a letter addressed to the SAN Chapter Salatiga coordinator. The
second stage is to conduct an interview with the SAN Chapter Salatiga coordinator to obtain information related to
the SAN Chapter. Continued with the third stage, namely conducting direct observation by participating in one of
the activities carried out.

Entering the fourth stage, namely compiling a concept plan and creating a website. After the required
information has been obtained, the next step is to create a website with a previously compiled concept. The fifth
stage is to conduct socialization with the SAN Chapter Salatiga. After the website has been compiled, the website
development team conducts socialization to provide knowledge related to how to program the website itself, writing
interesting articles, and introducing the tools in it.

In the final stage, periodic monitoring and evaluation are carried out. This monitoring is carried out by the
team routinely. This is done so that the implementation of website development runs well and whether or not
obstacles are found [17] . For evaluation, it runs simultaneously with monitoring. Evaluation is carried out such as
what display is presented, which photos are selected to complete the website.
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3. RESULTS AND DISCUSSION

SAN is a community engaged in volunteer based social activities that aims to be a forum for young generations [18]
who have a high social spirit [19] to move, act, and collaborate in one vision and mission. The SAN Chapter
Salatiga Community is one of the SAN Chapters spread throughout Indonesia with one large SAN Community
which is the point of the community which is often known as the SAN Center. In this case, we focus on the SAN
Chapter Salatiga. So our target is the community or more precisely young people who have a high social spirit in the
city of Salatiga. The limited development of information media is why we provide several solutions by creating a
website. Therefore, we are developing a website that contains divisions and programs of the SAN Chapter Salatiga
community. This SAN Salatiga website has a lot of interesting content to embrace prospective social volunteers [20]

The creation of this website that we did was to introduce the programs carried out by SAN Salatiga. The
programs are widely known by the wider community, especially the people of Salatiga. Moreover, now the majority
of young people are gadget users, which means this website will be easy for them to access. With this website, it can
also increase the visibility [21] and credibility of the SAN Salatiga community. In addition, with this website, it can
also build a strong image of SAN Salatiga which becomes a professional and credible organization [22], [23] .

Figure 2. Interview with the Coordinator of the SAN Chapter Salatiga

The licensing was carried out in early March 2024. The initial permit was obtained via WhatsApp chat to
the SAN Salatiga coordinator. The official licensing was continued along with an interview followed by providing
an official permit letter issued by UIN Salatiga. The interview process was carried out on March 4, 2024, at 20.00 -
20.28 WIB, which can be seen in Figure 2. Which was carried out with the SAN Salatiga coordinator. Taking place
at Café Menepilah, discussing what things would be included in the website. In addition, it was also mentioned what
benefits they would get from creating this website.

i

Figure 3. SAN Chapter Salatiga Creative Program Activities

The data collection process was carried out on March 10-23, 2024 by conducting observations and
interviews, see Figure 3. As a complement to the data, direct observations were also carried out by participating in
one of the activities at SAN Salatiga, namely the creative program activities carried out at the Al-lkhlas Blotongan
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Mosque. The data that has been collected is then summarized which is then used as material for creating a more
accurate website. That way, the data that has been collected makes it easier for website creators to be more accurate
in conveying SAN Salatiga information.
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Figure 4. Figure 4.3. SAN Salatiga Website

The website was created through a Google Site, with the name of the web 'SAN Salatiga'. It contains
information from the SAN Salatiga community itself. Among them are excellent programs from both the central
SAN and the Salatiga SAN chapter. Among the excellent programs from the Central SAN are Seribu Senyum
Nusantara (SSN), Sekolah Nusantara (SN), and Ekspedisi Merah Putih (EMP). Meanwhile, the excellent programs
from the Salatiga SAN Chapter itself include the Welcoming Party (Welpart), Malam Keakraban (Makrab), Ayo
Belajar Bareng (Ayo Barber), Volunteer Camping (VVolcamp), Creative Program, and National Seminar. In addition,
the divisions formed in it, vision and mission, articles or news highlights, and volunteer registration links are also
included, which are held annually. One of the excellent program activities of the Salatiga SAN Chapter, namely the
Creative Program, can be seen in Figure 4.

Site bar menu contains Home, Our Profile, Central Featured Programs, SAN Chapter Featured Programs,
and divisions in the SAN Salatiga community. In this site bar menu, you can click and see a more detailed
explanation of the site bar menu that is clicked. The obstacle in creating this website it is the lack of understanding
and information about the SAN Chapter Salatiga programs in more detail. In addition, it is difficult to find SAN
Chapter Salatiga news articles. And the lack of documentation materials collected. By creating this SAN Salatiga
website, it can also make it easier for prospective volunteers to register, because it is accompanied by direct access
to the SAN Salatiga registration form. This website is also accompanied by an explanation per division along with
the job descriptions of each division. There are five divisions formed in SAN Salatiga along with the job
descriptions of each division, including MEDINFO (Media Information), HUMANSIP (Public Relations and
Sponsorship), SOSMAS (Social Community), PSDI (Internal Resource Development), and PMB (Interest and
Talent Development). By developing this website, more or less, it can provide information to prospective volunteers
who want to know more about SAN Chapter Salatiga.

The SAN Salatiga management responded positively to the SAN Salatiga website. According to them, the
SAN Salatiga website that was created was very good and the information included was also detailed. They also
thanked us for creating a website for the SAN Salatiga community. Because the website can be used as a
promotional event for the SAN Salatiga community. In addition, it can also attract the interest of young men and
women who have a high social spirit [24], [25] .
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Figure 5. Socialization of the SAN Chapter Salatiga Website

The team conducted socialization to the SAN Salatiga management, regarding the website that was created,
which can be seen in Figure 5. SAN Salatiga sent a coordinator who was responsible for the media section to attend
the socialization of the SAN Salatiga website. Socialization was carried out by conveying to the SAN Salatiga
management about what the website looks like, what menu buttons are in it. How to add news, if there is a new
event from SAN Salatiga. While the Team was explaining to the representative from the management, he was very
enthusiastic to listen and understand what the team was conveying. He was also very grateful to the team, for being
willing to make the SAN Chapter Salatiga website. With this website, the SAN Salatiga community becomes more
easily accessible to the public.

4. CONCLUSION

In line with the current digital era, website creation is an interesting thing in providing solutions related to
the problems faced by SAN Chapter Salatiga. The results of this website creation have implications in providing
faster access in reaching a wide audience, making it easier to introduce their creative programs, and achieving their
organizational goals. The results of the socialization given to one of the parties SAN Chapter Salatiga provided good
feedback on the results of the website that had been created and will then carry out development related to the
website.

ACKNOWLEDGEMENTS

The website development team of the Indonesian Smile Children Community (SAN) would like to thank:
1) Mr. Andi Bahtiar Semma, M. Kom., as a lecturer in the Website Design and Management course and mentor. 2)
Mr. Rizky Ardiansyah, as the Coordinator of the SAN Chapter Salatiga and staff.

REFERENCES

[1] EH Alijana and N. Sa'adah, “The Role of the Wider Community Towards Children Reviewed from Law No. 35
0of 2014 Concerning Child Protection,” Pamulang Law Review , vol. 3, no. 1, pp. 49-56, 2020.

[2] T. Seftiani, AJ Rica, and SE Agustina, “Youth Participation in the Development of the Senyum Anak
Nusantara Community through Community Service Activities,” Empowerment: Journal of Community Service
, vol. 5, no. 03, pp. 308-315, 2022, doi: 10.25134/empowerment.v5i03.5274.

[3] A. Faujiah, A. Tafsir, and S. Sumadi, “Children’s Character Development at the Indonesia Heritage Foundation
(IHF) Depok,” Journal of Islamic Education Research , vol. 6, no. 2, p. 163, 2018, doi: 10.36667/jppi.v6i2.294.

[4] R. Wirenviona, Adolescent Reproductive Health Education . Surabaya: Airlangga University Press, 2020.

[5] S. Devella, Y. Yohannes, and N. Rachmat, “Training on Creating School Websites Using Wordpress for ICT
Teachers at State Senior High School 17 Palembang,” SELAPARANG Journal of Progressive Community
Service , vol. 4, no. 2, p. 406, 2021, doi: 10.31764/jpmb.v4i2.4488.

[6] HN Saputra and A. Arfin, “Website-Based Administrative Governance Development Training in the Laporo
Community,” Amal llmiah: Journal of Community Service , vol. 3, no. 2, pp. 79-84, 2022.

[7] JS Andrian Sargeant, “fundraiSing,” Finance , p. 691, 2010.

[8] FF Dwi Imaniawan, “Web-Based Donation Distribution Information System,” Indonesian Journal on Software
Engineering (1JSE) , vol. 6, no. 1, pp. 44-55, 2020, doi: 10.31294/ijse.v6i1.8123.

[9] RA Sudrajad, A. Purnomo, and IDP Eskasasnanda, “Increasing children's social awareness through mentoring
the Dulur Never End youth community,” SOCIA: Journal of Social Sciences , vol. 18, no. 2, pp. 131-138,
2021.

Community Engagement Chronicle (CYCLE)


about:blank

L@J Community Engagement Chronicle (CYCLE)
e https://e-journal.excellencestudies.com/index.php/cycle

- 46

[10] MF Annafi, A. 1di, and M. Fauzi, “The Role of the South Sumatra Child Volunteer Community in Forming the
Self-Confident Character of Street Children (Case Study in Gandus District, Palembang City),” Raden Fatah
PAIl Journal , vol. 3, no. 2, pp. 186-200, 2021.

[11] T. Seftiani, AJ Rica, and SE Agustina, “Youth Participation in the Development of the Senyum Anak
Nusantara Community Through Community Service Activities,” Empowerment: Journal of Community Service
, vol. 5, no. 03, pp. 308-315, 2022.

[12] W. Andriyan, S. Septiawan, and A. Aulya, “Website Design as Information and Improvement Media,”
Integrated Technology Journal , vol. 6, no. 2, pp. 79-88, 2020.

[13] S. Musabiq and I. Karimah, “Stress Overview and Its Impact on Students,” Insight: Scientific Journal of
Psychology , vol. 20, no. 2, p. 74, 2018, doi: 10.26486/psikologi.v20i2.240.

[14] B. Ahmad and MS Laha, "Implementation Of Field Studies To Improve Problem Analysis Ability (Case Study
In The Student Sociology lisip Yapis Biak),” JNP , wvol. 8 no. 1, p. 63, Jun. 2020, doi:
10.26858/jnp.v8il.13644.

[15] K. Nikmah, “Implementation of Field Observation Learning Method in Archives Study Course to Improve
Students’ Critical Thinking Skills,” asanka , vol. 4, no. 1, pp. 26-33, Mar. 2023, doi: 10.21154/
asanka.v4i1.5912.

[16] HN Saputra and Arfin, “Website-Based Administrative Governance Development Training in the Laporo
Community,” Amal llmiah: Journal of Community Service , vol. 3, no. 2, Art. no. 2, Jul. 2022, doi: 10.36709
/amalilmiah.v3i2.3.

[17] Raharjo, E. Solihatin, and Y. Kardiman, “Website Creation as an E-Learning Media for Teachers in DKI
Jakarta,” Proceedings of the 2020 National Community Service Seminar , vol. 2020, pp. 17-23, 2020.

[18] KB Prasetyo, NA Putri, and D. Pramono, “Political Education of the Young Generation Through the Millennial
Community Voluntarism Movement,” Education Conservation , no. 3, pp. 1-29, 2022.

[19] AD Zhofari, HA Gumelar, and M. Elfitri, “Realizing a high social spirit and concern for society from various
aspects of life,” in Proceedings of the National Seminar on Community Service LPPM UMJ , 2021. Accessed:
Jun. 12, 2024. [Online]. Available: https://jurnal.umj.ac.id/index.php/semnaskat/article/view/11102

[20] H. Habibullah, “Dimensions of Social Volunteer Involvement in the Implementation of Social Welfare Services
of the Ministry of Social Affairs of the Republic of Indonesia,” Sosio Informa: Study of Social Problems and
Social Welfare Efforts , vol. 7, no. 1, pp. 1-12, 2021.

[21] N. Humanitisri and I. Ghozali, “Company as a Mediating Variable, and Visibility as a Moderating Variable in
the Relationship Between CSR and Reputation (Empirical Study of Manufacturing Companies Listed on the
Indonesia Stock Exchange for the Period 2015-2016),” Diponegoro Journal of Accounting , vol. 7, no. 4, 2019,
Accessed: Jun. 12, 2024. [Online]. Available:
https://ejournal3.undip.ac.id/index.php/accounting/article/view/25606

[22] M. Khambali, “Creating A More Credible And Professional Mass Organization In Kebumen District”,
Accessed: Jun. 12, 2024. [Online]. Available: https://www.academia.edu/download/54889119/Kesbangpol_-
_Menciptakan_Ormas_Yg_Kredibel.pdf

[23] I. Lestari and P. Simatupang, “Organizational Culture of Professionalism, Integrity, Credibility, Teamwork,
Innovation, and Creativity (PIKKIR) and Its Influence on Employee Creativity at the Tanjung Balai City POM
Agency Office,” Management: Journal of Economics , vol. 2, no. 1, pp. 18-30, 2020.

[24] IN Octaviani, S. Utaminingsih, and S. Masfu'ah, “Formation of children's social care attitudes during the
Covid-19 pandemic in Pringtulis Village, Jepara,” Journal of Research Innovation , vol. 2, no. 10, pp. 3453—
3462, 2022.

[25] MK Ritonga and A. Anjar, “The Role Of The Indonesian Red Cross In Developing Social Spirit And Student
Participation Of The Faculty Of Teaching Training And Education, Labuhanbatu University,” Civitas (Journal
Of Civic Learning And Science) , vol. 7, no. 2, pp. 57-80, 2021.

Community Engagement Chronicle (CYCLE)


about:blank

